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1.1 Mot öppenhet
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1.2 Problematik. 
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1.4 Frågeställning.  
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               2       METODER & TANKAR. 
 
     
                  2.1 Nyfikenhet. 
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2.2 Några ord om författarinnan.   
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2.3 Min process.  
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2.7 Facebook-grupph!!
!
bHej alla glada ägare av prylar från DesignTorget! Gruppen är ämnad för att dela med 
sig av saker som man har köpt eller fått i present från DesignTorget. Ta en bild på din 
pryl i en miljö där du använder den och lämna gärna en beskrivning. Skriv hur du 
använder den och vad du gillar med den. Du är även välkommen att kommentera på 
andras bilder. Materialet du lägger upp kommer att bidra till ett examensarbete om 
DesignTorget. Tveka inte, sätt bara igång! ! !!!
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3.1 Trender och innovationer.  
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3.4 Wisdom of Crowds. 
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   3.5 User-driven Innovation.  
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3.6 Design-driven Innovation. 
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3.7 Syntes.  
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! JQ!
  
 
 
Digitalt – Analogtc/&'[+4)%.&T! (/0! 0@&+4(! 41! Z9-)(! U&3.-(/&! P"QQOR7! ?!14&%)'4! 54%%<! )! .&!;C+)*(@+4<! 94-!3.!0.(+! 4++-4*+)14! /A9! (,%:4&3.!>-/3C*+.-&4!>%4+(7!F.!0.-!C334! (/0! )&+.!(,%:.-!%)*4!0@A*.+!5$-!)&'.+!>%4+(!>$!%4'-.+7!F.&!1)-+C.%%4!@+4&!'.-!3.((4!.&!>%4+(!(/0!)&+.!*/(+4-!/A9!3,-0.3!5)&&(!3.+!>%4+(!56-!.++!(+6--.!(/-+)0.&+7!!!j4&! G/(9! P"QHHR<! +)3)'4-.! d#! >$! g
 
Brukare – Tolkare ! B,&&)(*/-! 1)%%! %,-4! 41! 14-4&3-4! /A9! %,-4! C+7! F4'.&(! T>-/(C0.-(T! ,-! 0,&&)(*/-! (/0! >-/3CA.-4-! /A9!*/&(C0.-4-! )&5/-04+)/&! (40+)3)'+7! 8.*&/%/')&! 94-! '.++! 06:%)'9.+.&! +)%%! 4++! 3.%4! 0.3! ()'! 41! (4*.-! >$!K.;;.&!(40+)3)'+!(/0!04&!*/&(C0.-4-!3.+!4&3-4!3.%4-!0.3!()'!417!G)%3.-<!+.2+<!/A9!%:C3!;%)-!/014&3%4+!+)%%!.++! )&5/-04+)/&(5%63.!(/0!3.%4(!0.%%4&!0,&&)(*/-!>$!K.;;.&!P8.A9Z-C&A9<!"QHHR7!d)!,-!)&+.!>4(()14!$96-4-.!%,&'-.<!C+4&!4*+)14!;-C*4-.!41!)&5/-04+)/&7!!B,&&)(*/-! 4'.-4-! )34'! 0.-! */%%.*+)1+! 3,-! */&1.-'.&(! 94-! %.++! +)%%! (04-+4! .&9.+.-! (/0! 56-;)&3.-!*/00C&)*4+)/&!/A9!TA/0>C+)&'T7! TS04-+[0/;(T!(/0!N/K4-3!M.)&'/%3(! P"QQ"R!;.(*-)1.-<!,-!0,&&)(*/-!(/0! 4'.-4-! */%%.*+)1+! '.&/0! +-$3%6(4! &,+1.-*<! (/0! +7.27! &,-! .++! 0.33.%4&3.! >$! D4A.;//*! *4&! .&! 34'!(.&4-.!(40%4!.&!'-C>>!41!>-/+.(+4&+.-7!!!!
! JH!
!!!!!F.++4!,-!,1.&!.++!.2.0>.%!>$!4++!3.&!1)-+C.%%4!1,-%3.&!*4&! %.34!+)%%! 5%.-! 5@()(*4!06+.&! )!1.-*%)'9.+.&!/A9!(*4>4!06:%)'9.+.-!56-!4*+)1)(07!?&&/14+)/&.-!)34'!,-!)&+.!;4-4!T':/-34T!C+4&!(&4-4-.!TC+1.A*%43.T!'.&/0!.&!)&+.->-.+.-)&'!/A9!4&1,&3&)&'!41!+/%*4-.!/A9!;-C*4-.!(40+)3)'+7!!
Kreativitet – Filtrering !?&/0!6>>.&! )&&/14+)/&!,-!>-/3C*+.-&4!;,++-.!4&>4((43.! +)%%! )&+-.((.&+.-&4!.5+.-(/0!3.!,-!3.%+4'4&3.! )!>-/A.((.&7! jo
! J"!
 
          4       DESIGNTORGET.  
?!
4.1 DesignTorget !F.+! 9,-! *4>)+%.+! )&&.54++4-! 4%%! 3.&! )&5/-04+)/&! :4'! 94-! 5$++! /0! F.()'&8/-'.+! 1)4! 3.-4(! 9.0()34<!)&+.-1:C.-<! /;(.-14+)/&.-<!K/-*(9/>! (40+!D4A.;//*['-C>>.&7!F.++4! (4004&54++4(! )! .&!'.0.&(40!;)%3!/0!F.()'&8/-'.+n!
?
? ? ? ? ? ?
Butikskedja (1993):?? ? Totalt 15 butiker  ? ?
 
Anställda:   ca 140 totalt 
 
Sortiment:    ca 47 % består av kommissioner 
          ca 47 % består av designmässinköp 
          ca 5-8 % består av ”egna saker” 
 
? ! TF.()'&8/-'.+! ,-! */00.-().%%! 04-*&43(>%4+(! 0.3! C&)*! 3.()'&<! 56-! *C&3.-! /A9! 5/-0')14-.! (/0!1,-3.(,++.-!5/-0<!5C&*+)/&!/A9!56-&@.%(.7T!PF.()'&8/-'.+<!"QHHR!!!!Z)+4+.+! /14&!;.(*-)1.-!F.()'&8/-'.+(! 455,-()3E7!F.()'&8/-'.+! ,-! .&!>%4+(!0.3!C&)*4!>-/3C*+.-<! 3,-! A4!9,%5+.&!41!(/-+)0.&+.+!*/00.-!5-$&!;$3.!*,&34!/A9!/*,&34!5/-0')14-.7!F.()'&8/-'.+!;.(+$-!)34'!41!H^!;C+)*.-!)!S1.-)'.!/A9!g/-'.!(40+!.&!K.;(9/><!3,-!0/++/+!%@3.-h!Tg@4<!&/''-4&+!C+14%34!(4*.-T!P?;)3R7!!!!!!!!
! JJ!
!!!! #-/3C*+.-! (/0! */00.-! )&! 5-$&! 5/-0')14-&4<! (/0! ;.(+$-! +)%%! A4! Ob! W! 41! (/-+)0.&+.+<! (,%:(! )! 5/-0! 41!*/00)(()/&.-!3,-!.&!:C-@!>$!F.()'&8/-'.+!41'6-!143!(/0!5$-!(,%:4(!)!;C+)*.-&47!F.+!5)&&(!.&34(+!.&!:C-@!56-!4%%4!;C+)*.-7!F.!*-)+.-).-!(/0!:C-@&!'$-!.5+.-!,-h!&@9.+<!3.()'&<!9C0/-<!*14%)+E<!*-.4+)1)+.+<! 56-(,%:&)&'!(40+! ;-C*(56-.0$%7! F.((4! *-)+.-).-! ',%%.-! ,1.&! 3.+! -.(+.-4&3.! (/-+)0.&+.+! (/0! 3.%(! *6>(! )&! >$!3.()'&0,((/-<!A4!Obd)((4!>-/3C*+.-! .5+.-5-$'4(! /A9! %.1.-! *14-! )! 0$&43.-! .%%.-! +7/707! $-<! 0.34&! 4&3-4! ;@+(! C+! .5+.-! ;4-4! &$'-4!1.A*/-7!!N)(+/-).&! ;4*/0! ;C+)*(*.3:4&! ;6:4-! 0.3! 4-*)+.*+.&! j.--@! N.%%(+-60<! (/0! :/;;43.! (/0! */&(C%+! >$!]C%+C-9C(.+! )! S+/A*9/%07! HIIJ! 5)A*! N.%%(+-60! )! C>>3-4'! 4++! '6-4! &$'/+! $+! .&! (+/-! /A9! /4&1,&3! @+4! )!]C%+C-9C(.+(! ;/++.&>%4&7! L&3.-! 3.&! +)3.&! 9,-(*43.! .&! %$'*/&:C&*+C-! 0.3! 0$&'4! 5/-0')14-.! /A9!C>>5)&&4-.! (/0!')A*!4-;.+(%6(47! j.--@!;6-:43.!3$! 5C&3.-4!>$!9C-!94&!*C&3.! (*4>4!.&!04-*&43(>%4+(! $+!3.((4!*-.4+6-.-!/A9!3.-4(!(*4>.%(.-7!F$!C>>*/0!455,-()3E&!3,-!>-/3C*+.-&4!%.1.-.-43.(!41!5/-0')14-&4!3)-.*+!>$!%4(+>4%%4-!(/0!(+,%%3.(!C>>!)!%/*4%.&7!S.&4-.!5)A*!N.%%(+-60!.&!3.%,'4-.!(/0!)34'!,-!;C+)*(,'4-.&<!&,0%)'.&! j/9&! N40;.-'7! F.()'&8/-'.+! (,%:.-! )34'! )&-.3&)&'<! *6*(+)%%;.96-<! %.*(4*.-<! ;6A*.-<!>-.(.&+4-+)*%4-<! 00! P04&! 56-(6*+.! ()'! ,1.&! >$! 0/3.! 0.&! ')A*! (&4;;+! +)%%;4*(! +)%%! ()++! '-C&3%,''4&3.!(/-+)0.&+R7!!!?34'!94-!3.!C-(>-C&'%)'4!,'4-&4!%,0&4+!56-.+4'.+!/A9!F.()'&8/-'.+!,'(!41!g/142!)&/0!U2.%!j/9&(/&!UG[*/&A.-&.&7!F.&&4!56-,&3-)&'!94-!'.++!F.()'&8/-'.+!.&!5)&4&().%%+!(+4-*!/A9!(+4;)%!,'4-.<!(/0!0.3!;$3.! *4>)+4%! /A9! *C&(*4>! *4&! ;)3-4! +)%%! .&! 5/-+(4++! 5-40+)34! .2>4&()/&7! F.()'&8/-'.+! 41(.-! 4++!5/-+(,++4!.+4;%.-4!&@4!;C+)*.-!C&3.-!3.!&,-04(+.!$-.&<!;$3.!)!S1.-)'.!/A9!,1.&!C+4&56-!g/-3.&<!3,-!>%4&.&!,-!,1.&!4++!C+1.A*%4!K.;;(9/>.&7!!!!!!
! JO!
 
4. 2 Produktens väg. !F.()'&8/-'.+! 5$-! 4%%+($! )&! C&)*4! >-/3C*+.-! 1)4! +-.! 1,'4-h! */00)(()/&.-<!0,(()&*6>! (40+! X'&4! (4*.-7! G6-:4-! 1)! +)++4! >$! >-/A.((.&! 9C-! >-/3C*+.-!*/00.-!)&!1)4!*/00)(()/&.-!>$;6-:4(!3.&&4!'.&/0!.&!4&(6*4&!1)4!K.;;.&!0.3! 1)34-.! -)*+%)&:.-! 56-! 9C-! 4-;.+(>-/1.+! (*4! (*)A*4(! )&7! ddjC-@&! 14%3.! C+! HQ! )3E.-! (/0! (.34&! %43.(! C+! >$! D4A.;//*! 3,-!/0-6(+&)&'.&! (*.33.! ;%4&3! 4&1,&34-&47! ?! $-! >$'$-! .&! +,1%)&'! 1)3! &40&!TB6&(+.-:4*+.&T! )! (404-;.+.! 0.3! g6:.('C)3.&7! N,-! %,''.-! 04&! C>>! .++!06&(+.-!0.3!56-C+;.(+,034!0$++!>$!g6:.('C)3.&(!9.0()34<!1)%*.+!!
! J^!
! 04-*&43(56-(! >$! D4A.;//*! 3,-! 3.! "Q! 0.(+! >/>C%,-4! ;)3-4'.&! 5$-! '$! 1)34-.7! ! F.&!41'6-4&3.! -6(+.&!94-! jC-@&7!#-)(.+! )! 3.((4! +,1%)&'4-!,-!3.%(! .&!1)(! (C004!>.&'4-!/A9!3.%(!4++!3.&!(/0!+4-!56-(+4!>%4+(!5$-!()&!>-/3C*+!>-/3CA.-43!/A9!($%3!)!;C+)*.-&47!d)&(+.&!5-$&!56-(,%:&)&'.&!'$-!+)%%!F.()'&8/-'.+7!!X5+.-!3.&!(4004&54++4&3.!;.(*-)1&)&'.&!/0!9C-!&@4!)3E.-!*/00.-!)&!+)%%!F.()'&8/-'.+!1)(4-!:4'!0)&!.'.&!+/%*&)&'!61.-!3.-4(!1,'!5-$&!)3E!+)%%!56-(,%:&)&'7!!!!!!!!!!!!!!!! 
 
 
 
 
 
  
 
 
 
 
 
 ! !
! JY!
!!!!!N,-! (.-! 1)! 5.0! '-C&3%,''4&3.! (+.'! (/0! ;.(*-)1.-! F.()'&8/-'.+(! )&&/14+)/&(>-/A.((7! F.+! 56-(+4! (+.'.+<!
#(0C0$0&0&+$Ccd)!.++!&.:[(14-!+4A*4-!F.()'&8/-'.+!&.:!+)%%!.++!(404-;.+.!C+4&!.&!C+56-%)'!C+1,-3.-)&'!41!14-56-!)3E&!)&+.!*/00.-!4++!(,%:4(7!d)3!.++!:4[(14-!3,-.0/+!*4&!04&!.-9$%%4!.&!*/00.&+4-!4&'$.&3.! 1)%*.&!0,&'3!04&! 1)%%! 94! )&! (40+! 9C-! 3.+! (*4! 56->4A*4(7!gg,-! 3.+!',%%.-!04-*&43(56-)&'!($!(*.-!3.+!3.%(!)!;C+)*.&!(40+!>$!K.;;.&7!F.()'&8/-'.+!4&/-3&4-!,1.&!.1.&.04&'!(/0!Tq-.+(!S4*T<!3,-!.&!>-/3C*+!1)&&.-!(/0!94-!($%+(!;,(+!C&3.-!56-.'$.&3.!$-7!N,-!(*.-!.&!>-)(C+3.%&)&'!>$!3.()'&0,((/-!3)+!4%%4!5$-!*/004!/A9!0)&'%4!0.3!>-)(+4'4-&47!F.++4!;%)-!/A*($!.&!(%4'(!04-*&43(56-)&'!56-!*-.4+6-.-&4!/A9!F.()'&8/-'.+!(/0!*4&!'.!>C;%)A)+.+!/A9!.++!C+0,-*+!+)%%5,%%.!+)%%!&,+1.-*4&3.7!!! S/0!1)!0,-*.-! ,-! 3.! )&)+)4%4! 54(.-&4! ?3.'.&.-.-)&'! (40+!L+1.A*%)&'!C+4&56-!F.()'&8/-'.+(! 1.-*(409.+7!m1.&!>-/3C*+.-!(/0!*6>+(!)&!>$!3.()'&0,((/-!,-!T*%4-4!>-/3C*+.-T7!! 
 
    
 
 !  
! Jb!
    4. 3 DesignTorgets mål 
? F.()'&8/-'.+!,-!.++!;C+)*(*/&A.>+!(/0!94-!1C2)+!*-45+)'+!'.&/0!$-.&!/A9!'.&/0'$-!5/-+54-4&3.!.&!.2>4&()/&7!D-$&!4++!94!14-)+!.&!%)+.&!04-*&43(>%4+(!)!.&!*,%%4-.!0.3!C>>(+,%%34!>4%%4-!94-!3.!;%)1)+!.&!T*/00.-().%%!04-*&43(>%4+(T!0.3!H^!;C+)*.-!/A9!.&!K.;(9/>7!F.()'&8/-'.+!94-!)34'!(4++! C>>! +-.! 9C1C30$%! )&56-! 5-40+)34! C+1.A*%)&'7! F.()'&8/-'.+! 1)%%! 1,24!0.3! "[O! ;C+)*.-i! $-<!0.&!1)%%! .&34(+!94!;C+)*.-! )! (+6--.! (+,3.-!3$!3.! )&+.! (.-!&$'/&! 56-3.%!0.3!4++! .+4;%.-4! ()'!>$!%4&3(;@'3.&7!F.!1)%%!,1.&!.+4;%.-4!()'!)!@++.-%)'4-.!.++!.C-/>.)(*+!%4&3!C+4&56-!&/-3.&!"QH"7!X++!4&&4+!1)*+)'+!0$%!,-!4++!C+1.A*%4!9.0()34&!56-!4++!;%7!4!>4((4!0.-!)&!>$!.&!)&+.-&4+)/&.%%!94&3.%7!F.+!+-.3:.!5-40$+(*-)34&3.+!)&&.;,-!C+6*&)&'!(40+!.++!5/-+(4++!4-;.+.!0.3!TX'&4!(4*.-T7!N.%.&4!`/-&.!;.-,++4-!4++!0$%.+!,-!4++!6*4!3.&!.'&4!>-/3C*+)/&.&!5-$&!^[V!W!+)%%!H^!W7!D6-!4++!(.!1)%*4!06:%)'9.+.-!5)&&(!0$(+.!1)!,1.&!;%)A*4!>$!1)%*4!C+04&)&'4-!F.()'&8/-'.+!(+$-!)&56-7!!!
              4.4 Utmaningar !
P[ZZ4!X++!41!/14&!&,0&34!0$%.&!56-!F.()'&8/-'.+!,-!4++!C+1.A*%4!()&!9.0()347!X5+.-!4++!94!>-4+4+! 0.3! N.%.&4! `/-&.! ;.-,++4-! 9/&! 4++! /-'4&)(4+)/&.&! )34'! +,&*.-! )! ;4&/-&4! T;C+)*T7! F.+!*/00.-! 4++! *-,14(! .&! /0(+,%%&)&'! /A9! (+6--.! 5/*C(! >$!06:%)'9.+.-! 1)%*4! .&! 1)-+C.%%! >%4+(! *4&!'.&.-.-47!!!?34'!94-!K.;;()34&!5,--.!>-/3C*+.-!,&!3.!(/0!5)&&(!)!;C+)*.&7!]C&3.-!&,0&.-!4++!3.!/5+4!*)*4-!)&! >$! 9.0()34&! 56-! 4++! 9)++4! )&5/-04+)/&! /0! ()&! >-/3C*+! )&&4&! 3.! ;.(6*.-! ;C+)*.&7! B.3! .++!;.'-,&(4+!(/-+)0.&+!>$!9.0()34&!*4&!)&+.!*C&3.-!(.!.&!;)%3!>$!4%%4!>-@%4-7!!!k.;;()34&!94-!,1.&!.++!96-&!0.3!)&5/-04+)/&!/0!14-:.!3.()'&.-!(40+!.&!*/-+!;.(*-)1&)&'!/0!3.-4(!>-/3C*+.-!(/0!(,%:(!>$!F.()'&8/-'.+7!F,-!5)&&(!,1.&!.&!>%4+(!%,0&43!$+!*/00.&+4-.-!(/0!4%%4!;.(6*4-.!*4&!%,0&47!X5+.-!4++!94!(+C3.-4+!9.0()34&!(40+!>-4+4+!0.3!3.()'&.-(!1.-*4-!3.++4!)&+.!-)*+)'+!4&1,&34(!41!;.(6*4-&47!]-.4+6-.-&4!+@A*.-!3/A*!4++!3.++4!,-!.&!'/3!06:%)'9.+!+)%%!4++!5$!5..3;4A*!/A9!)&(>)-4+)/&!+)%%!()&4!&@4!>-/3C*+.-7!!!!!!!!
!
! JV!
!
!
dUYejg
GfQ][Yg4! d)3! )&+.-1:C.-&4! 0.3! B4-)4! ]-.C+\! (40+! N.%.&4! `q-.+(!(4*T<!3,-!3.()'&.-(!0)&'%4-!0.3!14-4&3-4!/A9!+)>(4!.%%.-!9:,%>4(!$+!0.3!.&!'.0.&(40!>-/3C*+)/&7!!!! !
! JI!
!!#$! +4%! /0!*/00C&)*4+)/&.&!0.%%4&!;)3-4'(')14-&4!/A9!F.()'&8/-'.+! 5)&&(! ,1.&! .&!C+04&)&'!&,-! 3.+! */00.-! +)%%! )&+.-4*+)/&.&! 0.3! *C&3.-7! S/0! /;(.-14+)/&.-&4! 1)(43.! ,-! ;.(6*4-&4!)&+-.((.-43.! 41! ;$3.! 3.()'&.-(! /A9! )3E.-&4! ;4*/0! 3.! >-/3C*+.-! 3.! *6>.-! 9/(!F.()'&8/-'.+7!m1.&!3.()'&.-(!,-!)&+-.((.-43.!41!4++!3.%4!0.3!()'!41!()&4!+4&*4-!/A9!(/0!+)3)'4-.!&,0&+!1)%%!3.!',-&4!5$!5..3;4A*!/0!()&4!>-/3C*+.-!56-!&@4!(@&1)&*%4-7!U++!(*4>4!.&!>%4+(!3,-!C+;@+.!41!)3E.-!/A9!)&5/-04+)/&!*4&!(*.!*4&!(+)0C%.-4!*/&(C0.&+.-&4(!&@5)*.&9.+7!!! F.()'&8/-'.+(! 56-54-)&'((,++! /A9! (404-;.+.&! 0.3! ]/&(+54A*<! G.A*04&(<! NF]! /A9! 4&3-4!3.()'&(*/%/-! ,-! C&)*+! )&/0! (1.&(*! 3.+4%:94&3.%<! /A9! 94-! ;)3-4')+! +)%%! F.()'&8/-'.+(! (+4-*4!14-C0,-*.!/A9!5-40'$&'4-!.&%)'+!N.%.&4!`g,-!3.+!*/00.-! +)%%! */>).-)&'! 4&(.-! `/-&.! 4++! ,1.&! 3.++4! ,-! .++! 9/+! 0.&! )&'.+! (/0! 04&! 3)-.*+! *4&!>$1.-*47!!
 
4.5 Mina prylar från DesignTorget`-C>>.&!5)A*!(&4;;+!.&!'%43!/A9!)&(>)-4+)/&(5C%%!+/&!3,-!C&3.-9$%%&)&'.&!&,(+4&!(*.33.!'.&/0!C>>%433&)&'!41!.'&4!;)%3.-7!U++! (*4>4!.++! %)*&4&3.!5/-C0!>$!9.0()34&!(*C%%.!*C&&4!%.1.-.-4!5%.-!5..3;4A*!+)%%!>-/3C*+.-7!!
! OQ!
 
 
 
 
4.6 Workshop ! kh
! OH!
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8.3 Övriga: !BC&+%)'!)&+.-1:C!P(40+!0.:%)&+.-1:C.-R!0.3!B4-)4!]-.C+\<!NF]<!"QHH[Q"["^!BC&+%)'!)&+.-1:C!P(40+!0.:%)&+.-1:C.-R!0.3!N.%.&4!`/-&.<!NF]<!"QHH[QJ[JH!BC&+%)'!)&+.-1:C!0.3!j/4*)0!89.3)&<!=4*!?&3C(+-).(<!"QHH[QJ[HY!8.%.5/&)&+.-1:C!0.3!X0.%).!g)%((/&<!"QHH[QO[QI!B.:%)&+.-1:C.-!0.3!j/&4(!D/-(04&<!B4-+)&!G:6-(/&!(40+!c4-(!k.++-.!?&+.-1:C!0.3!S4&3-4!k4%%<!NF]<!"QHH[QO[HV!D6-.%,(&)&'!T=>.&!?&&/14+)/&!)&!#-4A+)(.T!0.3!j4&!/A9!#.+-4!G/(A9<!Z94%0.-(<!"QHH[Q^[QO!=;(.-14+)/&!>$!F.()'&8/-'.+<!"QHH[QO[HY!k/-*(9/><!NF]<!"QHH[QO[H"!!G)%3.-!)!3.++4!3/*C0.&+!,-!4&+)&'.&!9,0+43.!5-$&!)&+.-&.+!/A9!56-1-,&'34!.%%.-!+4'&4!41!0)'!(:,%17!!
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9       BILAGA. 
 
  
9.1 Workshop. !FXc!H!H7 ?&+-/3C*+)/&!/0!_>>.&!?&&/14+)/&!(40+!F.()'&8/-'.+!P^!0)&C+.-R!! !"7 G-4)&(+/-0)&'!/0!F.()'&8/-'.+!l!/-3!(/0!56-*&)>>4(!0.3!F.()'&8/-'.+!P^!0)&C+.-R!J7 U%%4!1,%:.-!.++!541/-)+[/-3!14-!(/0!3.!56-*&)>>4-!0.3!F.()'&8/-'.+7!O7 L>>')5+h!G.(*-)1!/-3.+!0.3!.&!0.&)&'!/A9!-)+4!.%%.-!(*-)1!143!>-/3C*+.&!(*C%%.!*C&&4!14-4!P"2Y!0)&C+.-!0.3!S%)>K-)+)&'R!^7 U%%4!;.(*-)1.-!9C-!3.!94-!+,&*+7!Y7 g$'/&!)3E!(/0!)&+.!>4((4-!F.()'&+/-'.+a!D-)++!4&+4%!P04-*.-4!0.3!*-@((R!b7 g$'/&!)3E!&)!(*C%%.!1)%:4!-6(+4!>$a!81$!14%!14-!P04-*.-4!0.3!>%C>>4-<!4%%4!5$-!.&!14-()&!5,-'Rn!!FXc!"!G.(*-)1&)&'!/0!TB6&(+.-:4*+.&T!P^!0)&C+.-R!D-$'/-h!d43!,-!3.+!(/0!,-!3-)14&3.a!!d)%*4!C+04&)&'4-!5)&&(a!d)%*4!56-i&4A*3.%4-!5)&&(!3.+a!d43!+@A*(!/0!-6(+&)&'.&a!d43!+@A*(!/0!>-)(.-&4a!!=0!04&!'6-!.++!.1.&+!>$!.&!5@()(*!>%4+(!)(+,%%.+<!0.3!(4004!)3Ey77!]4&!&$'/+!4&&4+!.-;:C34(a!]4&!5%.-!)3E.-i4&3-4!*/004!5-40a!NC-!*4&!-6(+&)&'.&iC-14%.+!'$!+)%%a!G)3-4'!5-$&!.+4;%.-43.!3.()'&.-(a!U&3-4!C&3.-9$%%&)&'4-a!S%C+3)(*C(()/&h!d43!,-!F.()'&8/-'.+!;-4!>$a!
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